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Send Information

Escalate

Send Information Cancel Booking

Approve

Cancel Booking

Cancel Booking

Gather  Information about 
Flights from Client

1 business day
1 business day

Review Information about 
Flights

1 business day
1 business day

Fill Information about 
Flights

Every 1 business day

Departure Date - 21 days

DepartureDate - 14 days

These two Taks are in fact the same task, the only 
thing that changes is the person in charge of filling 
the data. The Escalate process is responsible for 
move the task from the customer inbox to the sales 
agent inbox.
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